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TOPIC 

Brief Introduction to Governance E-Governance -
Meaning, Definition, Nature, Scope, Objectives and Significance-Domains of 
E-Governance-E-Governance and Good 
Governance - Global trends in the growth of 
E-Governance. 
E-Governance in India National E-Governance 
Plan (NeGP)- National Informatics 
Centre-Strategies for E-Governance E 
Governance Implementations: Required 
infrastructure of Network, Computing, Cloud 
Governance, Data system, Human resources, 
Legal and Technological infrastructure Major 
E-Governance Projects and Initiatives: Gyandoot, 
E-Choupal, E-Bhoomi, E-Seva, CARD, E 
Panchayat, Real Time Governance (RTG) etc 

Role of Information and Communication 
Technology in Administration, Effective delivery 
of services for public utilities through 
E-Governance Online filing of complaints, 
application registration, issuance of certificates, 
issuance of land records, online payments of 
fees, dues etc, e-tendering, easy access to 
information and-E-Governance in Social security 
and welfare schemes: Direct transfer of benefits, 
Biometric authentication through Aadhar, etc 

E-Governance under Information Technology 
Act-Legal status for digital transactions-Public 
Private Partnership and expansion of 
E-Governance.. 

E-Governance-Transparency and Accountability 
at gross root level Issues and Challenges: Digital 
Divide, Capacity Building, Cyber Security in Cyber 

Crimes, Socio-political implications, Issues of 
Integration, Networking with NGOs. 
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